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	Abstract/Summary

	“A SURVEY OF CHARITABLE GIVING AFTER SEPTEMBER 11TH, 2001.” Independent Sector. 21 Oct. 2001.
	

	“Disaster Grantmaking: A Practical Guide for Foundations and Corporations.” Council on Foundations. European Foundation Centre. 2007 Edition. 
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	Executive Summary: Moved by widely publicized human suffering and increased disaster aid requests, foundations and corporations are becoming more active in the disaster relief field. Grantmakers have a distinct role to play in disasters because of their ongoing relations with grantees, long-term perspective, flexibility and convening capacity. Lacking the sizable emergency relief resources of governments and some well-known nongovernmental organizations (NGOs), foundations and corporate grantmakers nevertheless can make a significant contribution, for instance, by filling critical gaps in underfunded areas like disaster rehabilitation, prevention, research and education. Based on lessons learned from a year-long, joint study of the European Foundation Centre and the Council on Foundations, we concluded that grantmakers can be more effective and strategic in addressing disasters by following eight principles of good disaster management:

1. Do no harm.

2. Stop, look and listen before taking action.

3. Don’t act in isolation.

4. Think beyond the immediate crisis to the long term.

5. Bear in mind the expertise of local organizations.

6. Find out how prospective grantees operate.

7. Be accountable to those you are trying to help.

8. Communicate your work widely and use it as an educational tool.

A number of practical suggestions for good disaster grantmaking flow from these

principles and are highlighted in this guide.

	“Impulse on the Internet: How Crisis Compels Donors to Give Online.” Network for Good. 
	no abstract or summary



	“More Effective Collaboration Could Enhance Charitable Organizations’ Contributions in Disasters.” United States General Accounting Office. Dec. 2002.
	Results in Brief: Although it may be difficult to precisely tally the total amount of funds raised, 35 of the larger charities have reported raising almost $2.7 billion since September 11, 2001. About 70 percent of the money that has been collected by these 35 charities has been distributed to survivors or spent on disaster relief as of October 31, 2002. Fund distribution rates vary widely among this group of charities, in part because of differences in their operating purpose. For example, some charities were established to provide immediate assistance, while others, such as scholarship funds, were established to provide services over a longer period of time. 

Charities reported distributing these funds for cash grants and a wide range of services to families of those killed, those more indirectly affected through loss of their job or residence, and to disaster relief workers. Questions about how best to use the funds as well as service delivery difficulties complicated charities’ responses. For example, to distribute aid, charities had to make extensive efforts to identify victims and survivors as there were no uniform contact lists for families of victims. Inaddition, charities faced challenges in providing aid to non-English speaking people in need of assistance. Some charities have focused their efforts on these individuals.

Charities and government oversight agencies have taken a number of steps to prevent fraud by individuals or organizations, and relatively few cases have been uncovered so far. Most charities we spoke with required applicants to provide documentation certifying identity, injury, death of a family member, or loss of job or home, and may have asked for proof of financial need. State attorneys general and local district attorneys also told us that although they had limited resources available to address September 11-related fraud, they are actively responding to public concerns about charities. While information is available on identified fraud cases, the total extent of fraud is not known, and it will be difficult for charities and oversight agencies to assess.

Despite some early efforts, little coordination of charitable aid occurred early on, although a more integrated approach emerged some months later. Even with these efforts, September 11 survivors generally believed they had to navigate a maze of service providers, and both charities and those individuals who were more indirectly affected by the disaster were confused about what aid might be available. Although steps were taken to address some of these issues in previous disasters, the scope and complexity of the September 11 attacks presented a number of challenges to charities in their attempts to provide seamless social services for surviving family members and others in need of aid. Some months after the disaster, however, oversight agencies and large funders established a more coordinated approach. This included the formation of coordinating entities, the implementation of case management systems, and attempts to implement key coordination tools, such as client databases.

Charities, government agencies, watchdog groups, and survivors’ organizations shared with us lessons that could improve the charitable aid process in disasters in the future. These lessons include easing access to aid for those who are eligible, enhancing coordination among charities and between charities and FEMA, increasing attention to public education on charitable giving, and planning for future events. Some efforts are under way to address these issues. However, the independence of charitable organizations, while one of their key strengths, will make implementation of these lessons learned dependent on close collaboration and agreement among these independent organizations. To help facilitate collaboration among charitable organizations involved in disasters, we are recommending that FEMA convene a working group of involved parties to take steps to implement strategies for future disasters, building upon lessons learned in the aftermath of September 11. In commenting on a draft of this report, FEMA agreed with our recommendation and said that such a working group would likely foster enhanced coordination and collaboration and potentially lead to improvements in service to those affected by disasters.

	“September 11: The Philanthropic Response.” The Foundation Center. 2004. (contributors: Rick Schoff /editor/, Sarah Collins, Elizabeth Cuccaro, Mirek Drozdzowski, Kathye Giesler, Chris Hurt, Christine Innamarto, Cheryl Loe, Rebecca MacLean, Leslie Marino, Mitch Nauffts, Loren Renz) (included articles by: Lester Salamon, Tom Seessel)
	

	“The Response of Local Nonprofits to Hurricane Katrina.” Snapshots 42. The Aspen Institute. Aug. 2006.
	

	“We Were There: The Role of Philanthropy in National Disasters.” Council on Foundations.
	no abstract or summary

	Aeberhard, Patrick. “Expectations Are Changing for Disaster Relief.” Nonprofit and Voluntary Sector Quarterly 37, 1. Supplement I. March 2008. pp. S17-24.
	Abstract: Health is often the most critical issue during the initial emergency period after a disaster, whereas the next period is typically devoted to reconstruction. There has been a considerable amount of change in the field of disaster relief over the past 30 years. For example, access to victims has now become a right, the coordination between the different actors has become more organized, and principles have been created to guide relief response activities. Also, fund-raising continues to become increasingly more efficient. Still, there are many improvements that need to be made to prevent disasters and to best organize relief action when disaster does occur.

	Bennett, R., & Kottasz, R. “Emergency fund-raising for disaster relief.” Disaster Prevention and Management 9, 5. 2000. pp. 352-359.
	Abstract: Two hundred members of the public were interviewed in high street and railway station locations in central London to ascertain the considerations that encourage them to donate generously to a disaster relief fund-raising appeal. It emerged that the major fund-raising triggers involved media representations of the indigency of aid recipients, portrayals of people helping themselves, and highly emotive advertising imagery. Although they were potentially patronising and demeaning to disaster victims, such depictions seemingly exerted powerful influences on donation decisions. Factors discouraging donations included media reports of unfair aid distributions, warfare or internal insurrection, and inefficiency in the relief operation. Combined fund-raising efforts covering several organisations were viewed more favourably than individual charity initiatives. State endorsements of particular campaigns exerted little influence. Some but not all of the variables known to determine levels of donations to charity in general also explained the incidence of donations to disaster relief appeals. However, people with young children gave to disaster appeals more frequently than the rest of the sample, contradicting previous findings in the general (non-disaster) charity fund-raising area. 

	Boris, Elizabeth T. and C. Eugene Steuerle. “After Katrina: Public Expectation and Charities’ Response.” Emerging Issues in Philanthropy Seminar Series. The Urban Institute.
	no abstract or summary

	Britton, N. R. “Permanent disaster volunteers: Where do they fit?” Nonprofit and Voluntary Sector Quarterly 20, 4. 1991. pp. 395-414.
	Abstract: Voluntary action scholars and disaster researchers have paid little atten tion to the permanent volunteer in the context of large-scale social crisis. In contrast, there have been many studies on particular types of volun teering behavior in the everyday setting, such as bystander intervention, while many other studies have explored the personality profile and orga nizational settings of full-time career emergency workers, such as police, ambulance, and fire officers. The comparative lack of systematic inquiry on disaster volunteerism has implications for countries like Australia, where the disaster management system relies heavily on a trained and readily available unpaid citizenry. In particular, little practical material is currently available that deals with the management of permanent volun teers as a specific emergency worker group. In an effort to remedy this imbalance and encourage further study of this group, this article explores the characteristics of permanent disaster volunteerism and their location within the existing knowledge framework of volunteerism and voluntary organizations.

	Brown, Philip H. and Jessica Minty. “Media Coverage & Charitable Giving After the 2004 Tsunami.” Social Science Research Network. Dec. 2006.
	Abstract: Media coverage of humanitarian crises is widely believed to influence charitable giving, yet this assertion has received little empirical scrutiny. Using Internet donations after the 2004 tsunami as a case study, we show that media coverage of disasters has a dramatic impact on donations to

relief agencies, with an additional minute of nightly news coverage increasing donations by 0.036 standard deviations from the mean, or 13.2% of the average daily donation for the typical relief agency. Similarly, an additional 700-word story in the New York Times or Wall Street Journal raises donations by 18.2% of the daily average. These results are robust to controls for the timing of news coverage and tax considerations. We repeat the analysis using instrumental variables to account for endogeneity bias, and the estimates are unchanged. However, we also find that the effect of news coverage varies considerably by relief agency.

	Buchanan-Smith, M., and Randel, J. “Financing international humanitarian action: A review of key trends.” HPG Briefing Paper 4. Humanitarian Policy Group. Nov. 2002.
	In brief: 

• This HPG Briefing Paper examines key trends in the financing of humanitarian assistance.

• Humanitarian aid has increased, amid overall falls in the share of national wealth allocated to development assistance.

• Disbursement channels are changing; donors are looking to NGOs, and earmarking more of their funding to multilateral agencies.

• The US is by far the largest donor of humanitarian aid, and dominates the global humanitarian system.

• There are wide variations in the aid allocated to particular emergencies. There is scant evidence that these variations reflect real levels of need.

	Bunker, Ellsworth. “The Voluntary Effort in Disaster Relief.” Annals of the American Academy of Political and Social Science 309. Disasters and Disaster Relief. Sage Publications Inc. Jan. 1957. pp. 107-117. 
	Abstract: The disaster relief service of the American National Red Cross is seventy-five years old. During this period it has engaged in over 6,700 disaster relief operations, all financed by voluntary contributions. The principles gov erning the work of the Red Cross in these operations are explained, and a de scription is given of the national, regional, and local structure and functions of the organization, which has about 3,700 local chapters; these have first responsi bility for emergency action but can count on the help and guidance of profes sionally trained personnel from the national organization.

	Buriak, Dan. “Public-Private Partnerships in Disaster Response.” Tsunami Health Conference. World Health Organization. Phuket, Thailand. May 2005.
	no abstract or executive summary

	Chandler, Jesse, Tiffany M Griffin and Nicholas Sorensen. “In the "I" of the Storm: Shared Initials Increase Disaster Donations.” Judgment and Decision Making 3, 5. June 2008. pp. 404-410.
	Abstract: People prefer their own initials to other letters, influencing preferences in many domains. The “name letter effect” (Nuttin, 1987) may not apply to negatively valenced targets if people are motivated to downplay or distance themselves from negative targets associated with the self, as previous research has shown (e.g., Finch & Cialdini, 1989). In the current research we examine the relationship between same initial preferences and negatively valenced stimuli. Specifically, we examined donations to disaster relief after seven major hurricanes to test the influence of the name letter effect with negatively valenced targets. Individuals who shared an initial with the hurricane name were overrepresented among hurricane relief donors relative to the baseline distribution of initials in the donor population. This finding suggests that people may seek to ameliorate the negative effects of a disaster when there are shared characteristics between the disaster and the self.



	Coffman, Suzanne E. and Sara Saphos. “"We Believe That the Katrina Effect Was Real": Comments from GuideStar Nonprofit Economic Survey Participants.” GuideStar. Philanthropic Research Inc. Dec. 2005. (Note as of 2005: Sara Saphos is an undergraduate at the College of William and Mary and currently a data management intern at GuideStar. Her analysis of 1,321 narrative comments from the 2005 GuideStar nonprofit economic survey formed the basis of this article. Suzanne Coffman is GuideStar's director of communications and editor of the Newsletter.)
	Conclusions: If survey participants' comments are representative, then people throughout the sector continued to wrestle with funding issues in 2005, despite the economic gains that many organizations experienced. Concerns about donor fatigue are real, and other factors are also making nonprofit representatives uneasy. Even in light of these challenges, however, some see the glass as half full. As Ira Faro, development senior director of the Lehigh County Conference of Churches in Allentown, Pennsylvania (which saw a modest increase in contributions), stated, "We believe that the Katrina Effect was real. Donors at all levels made significant contributions to Gulf Coast relief efforts that consumed a significant portion of their discretionary charitable giving capacity. On the other hand, we are of the opinion that the images of poverty that Katrina media coverage displayed can, in the long run, enhance fundraising on the local level as organizations such as ours bring forward to a more poverty-conscious citizenry the face of poverty on the local level."

	Coggin, Ames. “Managing Volunteers in the Wake of Disaster.” VM: Volunteer Management Magazine 1(Summer), 13-15. 2005.
	

	Cohen, Rick. “Post 9/11 Considerations and Agendas for Funders and Fundraisers.” The Nonprofit Quarterly 5. Oct. 2001.
	no abstract or summary

	Cossman, Ronald, Sandra Harpole and Colin Scanes. “LESSONS FOR RESEARCHERS AND FUNDING AGENCIES FROM HURRICANE KATRINA: A RESEARCH NOTE FROM MISSISSIPPI.” Sociological Spectrum 27, 6. Routledge. Nov. 2007. pp. 781-787.
	Abstract: We surveyed National Science Foundation (NSF)-funded research in Mississippi to determine the economic extent of research damage and delays due to Hurricane Katrina. While several facilities were physically damaged, we found that the largest effects were time delays and missed opportunities. While psychological factors were not part of the original economic impact study, it became clear that they played an important role. Specifically, the Principal Investigator's (PI's) attitude of "just another delay" was one cultural barrier to fully accounting for the cost of these research delays. We concluded that Principal Investigators, with the assistance of funding agencies, should be better trained to measure time and opportunity costs associated with their research, so future disaster recovery efforts can more fully address those needs.

	Cuddy, Amy J.C., Mindi S. Rock, and Michael I. Norton. 2007. “Aid in the Aftermath of Hurricane Katrina: Inferences of Secondary Emotions and Intergroup Helping.” Group Processes and Intergroup Relations, 10(1): 107-18.
	Abstract: This research examines inferences about the emotional states of ingroup and outgroup victims after a natural disaster, and whether these inferences predict intergroup helping. Two weeks after Hurricane Katrina struck the southern United States, White and non-White participants were asked to infer the emotional states of an individualized Black or White victim, and were asked to report their intentions to help such victims. Overall, participants believed that an outgroup victim experienced fewer secondary, ‘uniquely human’ emotions (e.g. anguish, mourning, remorse) than an ingroup victim. The extent to which participants did infer secondary emotions about outgroup victims, however, predicted their helping intentions; in other words, those participants who did not dehumanize outgroup victims were the individuals most likely to report intentions to volunteer for hurricane relief efforts. This investigation extends prior research by: (1) demonstrating infraglobalhumanization of individualized outgroup members (as opposed to aggregated outgroups); (2) examining infrahumanization via inferred emotional states (as opposed to attributions of emotions as stereotypic traits); and (3) identifying a relationship between infra-humanization of outgroup members and reduced intergroup helping.

	DiPerna, Paula. “Media, charity, and philanthropy in the aftermath of September 11, 2001.” Century Foundation. New York, N.Y. 2003
	no abstract or executive summary

	Doocy, Shannon, Michael Gabriel, Sean Collins, Courtland Robinson and Peter Stevenson. “Implementing cash for work programmes in post-tsunami Aceh: experiences and lessons learned.” Disasters 30, 3. Blackwell Publishing. Sep. 2006. pp. 277-296.
	Abstract: Cash for work (CFW) programmes are utilised in various disaster and emergency contexts and were a prominent component of the tsunami response in Aceh province, Indonesia. This paper describes Mercy Corps' CFW programme, discusses CFW implementation experiences and provides key recommendations for similar programmes in future emergencies. For the majority of CFW participants and their households, CFW was the only source of household income and 93 per cent of household incomes were attributable to it. The CFW programme empowered displaced populations to return to their communities; 91 per cent of participants indicated that CFW facilitated their return. Other reported psychosocial benefits included providing productive activities and giving communities an opportunity to work together. Mercy Corps' experience in Aceh demonstrates that cash disbursements can be safely delivered in a widespread manner in emergencies, and that when implemented on a short-term basis, can have positive impacts at the individual and community level.

	Eade, Deborah. “Contemporary issues in humanitarianism: selected resources.” Development in Practice 16, 3-4. Routledge. June 2006. pp. 354-370.
	Abstract: As Tony Vaux points out in his Guest Editorial in this issue, the concept of humanitarianism applies to both war and general disaster, and is based on the principle that `in extreme cases of human suffering external agents may offer assistance to people in need, and in doing so should be accorded respect and even “rights” in carrying out their functions'. However, policy makers in humanitarian agencies, and aid workers on the ground, face a bewilderingly complex set of challenges in determining such `rights'. Gone are any comfortable certainties about what in the commercial sector is known as `the licence to operate', and claims to the moral high ground of `neutrality' have an increasingly hollow ring. Perhaps more to the point, such assumptions are of little practical use to frontline workers who may risk ambush, abduction, deportation, or even their lives as the result of their professional activities. Nor do outdated road maps help relief agencies to orient their decisions on whether to withdraw or continue providing material assistance in the knowledge that a proportion of it is fuelling the violence or lining the pockets of conflict profiteers. There are no standard `off-the-peg' answers, because each situation must be considered on its own merits. And of course no aid agencies share an identical mandate, or have precisely the same expertise or history of involvement with the affected population - all factors that must be weighed up in deciding what is the appropriate course of action. For reasons of space, we have not sought to cover the areas of early warning, prevention, and mitigation associated with `natural' disasters, although of course the two are always linked, as became very clear in wake of the Asian tsunami in Aceh and Sri Lanka. It has long been recognised that since catastrophic events disproportionately affect the poor and marginalised, they expose and may intensify existing social divides and structural injustice. For instance, in his seminal work on the 1943 Bengal famine, Poverty and Famines: An Essay on Entitlement and Deprivation (OUP, 1984) Amartya K Sen argued that such food shortages do not occur in functioning democracies. Similarly, Roger Plant's, Guatemala: Unnatural Disaster (Latin America Bureau, 1978) showed how the 1974 earthquake triggered an intensification in state violence that was to result in the death or disappearance of 200,000 Guatemalans and create `a nation of widows and orphans'. In accordance with the focus of this issue, we have given priority to publications and organisations that reflect on some direct involvement in humanitarian endeavour, rather than giving priority to more policy-oriented or scholarly works or academic institutions. We have included literature on the 1994 genocide in Rwanda, since this was such a defining event for humanitarianism; and some recent publications concerning the US-led invasions of Afghanistan in October 2001 (`Operation Enduring Freedom') and Iraq in March 2003 (`Operation Iraqi Freedom'), since these have significantly redefined the global landscape of policy and practice within which humanitarian agencies operate. Inevitably we can offer only a glimpse of the growing literature in these fields, but we hope in so doing that readers, and particularly those directly involved in humanitarian endeavours, will be encouraged to explore the issues further.

	Fischer, H. W. “Response to disaster: Fact versus fiction and its perpetuation: The sociology of disaster.” Lanham, MD: University Press of America. 1994.
	

	Fong, Christina M., and Erzo F.P. Luttmer. 2007. “What Determines Giving to Hurricane Katrina Victims? Experimental Evidence on Income, Race, and Fairness.” NBER Working Paper 13219.
	Abstract: We investigate determinants of private and public generosity to Katrina victims using an artifactual field experiment. In this experiment, respondents from the general population viewed a short audiovisual presentation that manipulated respondents' perceptions of the income, race, and deservingness of Katrina victims in one of two small cities. Respondents then decided how to split $100 between themselves and a charity helping Katrina victims in this small city. We also collected survey data on subjective support for government spending to help the Katrina victims in the cities. We find, first, that our income manipulation had a significant effect on giving; respondents gave more when they perceived the victims to be poorer. Second, the race and deservingness manipulations had virtually no effect on average giving. Third, the averages mask substantial racial bias among sub-groups of our sample. For instance, the subgroup of whites who identify with their ethnic or racial group strongly biased their giving against blacks. Finally, subjective support for government spending to help Katrina victims was significantly influenced by both our race and deservingness manipulations, but not by the income manipulation. White respondents supported significantly less public spending for black victims and significantly more for victims who were described in more flattering terms, such as being helpful and law-abiding.

	Fong, Christina M., Erzo F.P. Luttmer. “What Determines Giving to Hurricane Katrina Victims? Experimental Evidence on Racial Group Loyalty.” American Economic Journal: Applied Economics. May 2008
	Abstract: We investigate the role of racial group loyalty on generosity in a broadly representative sample of the U.S. adult population. We use an audiovisual presentation to manipulate beliefs about the race, income, and worthiness of Hurricane Katrina victims. Respondents then decide how to divide $100 between themselves and Katrina victims. We find no effects of victims’ race on giving on average. However, respondents who report feeling close to their racial or ethnic group give substantially more when victims are of the same race rather than another race, while respondents who do not feel close to their group give substantially less.

	Frederick, Heidi. “Disaster Giving.” Center on Philanthropy at Indiana University. 2006.
	no abstract or summary 

	Gerber, Brian J. “Disaster Management in the United States: Examining Key Political and Policy Challenges.” Policy Studies Journal. 35, 2. Blackwell Publishing. May 2007. pp. 227-238.
	Abstract: The failures associated with the Hurricane Katrina response call attention to the challenges of, and the need to better understand disaster management practices in the United States. This article reviews several recent contributions to the field of disaster research and considers four key issues: the concept of disaster vulnerability, how individuals respond to hazard risks, challenges associated with effective hazard mitigation, and the idea of policy learning in the area of disasters. Beyond a review of these aspects of disaster management, future directions in disaster research is discussed.

	Greer, Clark F. and Kurt D. Moreland. “How Fortune 500 companies used the Web for philanthropic and crisis communication following Hurricane Katrina.” Public Relations Review 33, 2. June 2007. pp. 214-216.
	Abstract: This study examined how Fortune 500 companies used their Web sites to provide philanthropic and crisis communication response following Hurricane Katrina in 2005. Results showed that companies tended to use traditional means of communication versus new media tactics to disseminate information related to the disaster. Companies with holdings in Louisiana and Mississippi tended to use slightly more types of information than companies without a substantive presence in those two states.

	Harris-Lacewell, Melissa, Kosuke Imai, and Teppei Yamamoto. 2007. “Racial Gaps in the Responses to Hurricane Katrina: An Experimental Study.” http://imai.princeton.edu/research/files/katrina.pdf.
	Abstract: In the media reports and public discourses, Hurricane Katrina was portrayed as a racialized disaster that disproportionately affected blacks. Indeed, one in three victims of Katrina was African American, and in the most damaged areas of New Orleans, this proportion was as high as three in four. In this paper, using an original survey, we show that in the aftermath of Katrina blacks and whites held strikingly polarized views about everything from why victims did not evacuate to the appropriateness of the government response. We also conduct a randomized experiment to explore the effect of media framing on this racial gap. The findings suggest that even subtle image manipulations can make blacks more sympathetic towards their own racial group. Similar ingroup bias is found for gender as well as race, with women showing more sympathy when they see an image portraying a female victim with children. Our statistical analysis demonstrates how to avoid usual parametric assumptions about nonresponse when analyzing survey and randomized experiments. Finally, we discuss the implications of our findings for the political psychology of race.

	Heath, Jane. “Who's Minding the Nonprofit Store: Does Sarbanes-Oxley Have Anything to Offer Nonprofits?” University of San Francisco Law Review 38, 781. 2004.
	no abstract or summary

	Iyengar, Shanto and Kye S. Hahn. 2007. “Natural Disasters in Black and White: How Racial Cues Influenced Public Response to Hurricane Katrina.” http://pcl.stanford.edu/common/docs/research/iyengar/2007/katrina-cues.pdf
	Abstract: This paper extends findings on implicit racial bias to public opinion concerning natural disasters. Using an online experiment, we show that racial cues embedded in news coverage of Hurricane Katrina influenced public support for governmental disaster assistance. First, exposure to a white rather than African-American hurricane victim made participants more likely to cite the federal government than private relief organizations or individual victims as the appropriate source of assistance. Second, participants awarded higher levels of disaster assistance and for longer periods of time after reading about the white victim. We obtained parallel effects, although on a smaller scale, by substituting a news report about crime and looting in New Orleans during the immediate aftermath of the hurricane for one that focused exclusively on the scope of the destruction.

	John, Craig St. and Jesse Fuchs. “The Heartland Responds to Terror: Volunteering After the Bombing of the Murrah Federal Building.” Social Science Quarterly 83, 2. Blackwell Publishing. June 2002. pp. 397-415.
	Abstract: Objective. We examine volunteering to support the relief effort after the bombing of the Murrah Federal Building. We address two issues: (1) how widespread was volunteering and what forms did it take, and (2) does Wilson and Musick's (1997a) integrated theory of volunteer work help to explain variation in volunteering in this disaster situation? Methods. We use data from the 1996 Oklahoma City Survey (OKC Survey). The 1996 OKC Survey is based on a random sample of the adult population of Oklahoma City and was administered 10 months after the bombing. Results. Nearly 75 percent of the sample respondents volunteered to support the relief effort in at least one way; giving money and donating nonprofessional goods or services were the two most prevalent volunteer activities. Socioeconomic status, knowing someone killed or injured in the bombing, belonging to voluntary organizations before the bombing, and being affiliated with a religious denomination were predictors of volunteering, depending on the type of volunteer activity considered. Conclusions. The magnitude of volunteering after the Murrah Building bombing was in line with volunteer efforts after other disasters. The integrated theory of volunteer work is a useful framework for studying volunteering after disasters.

	Katz, Robert. “A Pig in a Python: How the Charitable Response to September 11 Overwhelmed the Law of Disaster Relief.” Indiana Law Review 36, 251. 2003.
	Abstract:      
The terrorist attacks of September 11, 2001 ("9/11") inspired an unprecedented amount of charitable giving while imposing extraordinary burdens on the charities that received these gifts. It is generally thought that donors outperformed charities at their respective tasks. This Article locates some of the difficulties that charities encountered in two latent tensions within the legal regime that governs charitable organizations in general, and disaster relief organizations ("DROs") in particular. Charities hold donations in trust or a trust-like arrangement whose terms are formed through donative transactions within the parameters set by charity law. Such arrangements can be strained when donors demand or expect charities to act in ways that exceed the bounds of what is legally charitable. Another clash can occur when donors ask a charity to act at odds with its broader mission or principles. The outpouring of charitable giving after 9/11 exposed both these tensions on a grand scale. This Article examines the predicament of oversubscribed 9/11-specific DROs that sought to distribute funds to 9/11 victims who were not financially distressed. It then examines the predicament of general DROs that sought to reconcile an institutional commitment to inter-disaster equity with the desire of some donors to target their gifts towards 9/11 victims. The Article demonstrates how, through legislative and executive intervention, almost all of these entities were either permitted or pressured into distributing their post-9/11 receipts to 9/11 victims. It remains to be seen whether this experience has caused any long-term change or damage to charity law principles developed over the course of centuries in more placid times.

	Kellenberg, Derek K and Ahmed Mushfiq Mobarak. “Does Rising Income Increase or Decrease Damage Risk from Natural Disasters?” Journal of Urban Economics 63, 3. May 2008. pp. 788-802.
	Abstract: Recent empirical literature has found a negative relationship between income per capita and measures of risk from natural disaster, supportive of logic that higher incomes allow countries to mitigate disaster risk. We argue that behavioral changes at the micro level in response to increasing income (such as location choice and extent of costly abatement activity) may lead to a non-linear relationship between aggregate incomes and disaster damages, where the risks increase with income before they decrease. In a country-year panel data set, we show that disaster risk associated with flooding, landslides and windstorms increases with income up to GDP per capita levels of $5044, $3360, and $4688 per year respectively and decrease thereafter. Such non-linear impacts are absent for other disaster types such as extreme temperature events and earthquakes where the links between human behavioral choices and exposure to risk are not as strong. From a policy perspective, this suggests that for the least developed countries, the dual goals of disaster risk prevention and economic development cannot be assumed to be complementary for all forms of natural disaster. In addition to allocating resources to manage disaster risk, the poorest nations may have to be more proactive in enacting policies that alter the behavioral choices of citizens that impact a country's exposure to natural disaster risk.

	Kim, Jungbu, Taehyun Jung and Seong Soo Oh. “Funding for Disaster Recovery: Increased Taxes or Charitable Donations to Nonprofits?” Andrew Young School of Policy Studies. Georgia State University. February 2008.
	Abstract: Governments oftentimes fail to satisfy high demanders of public services, leaving room for the nonprofit sector. How can the government deal with this government failure? Must they resort to tax increases or should they engage the nonprofit sector? Using the public polls conducted just after Hurricane Katrina, this study aims to explore an empirical answer to this question. In particular, we contrast the determinants of the willingness of an individual to pay more tax with those of the willingness to make voluntary donations. The results show that attitudes on governments’ roles in disaster recovery are not consistent with charitable giving behavior and are affected more by the survey respondents’ political orientation than philanthropic motivation.

	Lacie, Michel. “PERSONAL RESPONSIBILITY AND VOLUNTEERING AFTER A NATURAL DISASTER: THE CASE OF HURRICANE KATRINA.” Sociological Spectrum 27, 6. Routledge. Nov. 2007. pp. 633-652.
	Abstract: This study examines prosocial behavior and volunteerism in the context of Hurricane Katrina. Using interviews from East Baton Rouge Parish residents, results demonstrate that self-efficacy, education, religious attendance, and organizational membership exert significant, positive effects on feeling personally responsible for helping victims. Education, presence of children in the home, organizational membership, and the interaction between religious attendance and personal responsibility exert significant, positive effects on total hours spent volunteering at shelters for victims. These findings suggest that there is not a one-to-one correspondence between the characteristics of the typical volunteer and those who volunteer in a natural disaster.

	Landis, Michele L. “Fate, Responsibility, and "Natural" Disaster Relief: Narrating the American Welfare State.” Law & Society Review 33, 2. Blackwell Publishing. 1999. pp. 257-318. 
	

	Landy, Marc. “Mega-Disasters and Federalism.” Public Administration Review. 68, 1. Blackwell Publishing. Dec. 2008. pp. S186-S198.
	Abstract: Measured in dollar terms, Hurricane Katrina was the worst natural disaster in American history. Mega-disaster response recovery and mitigation put federalism to an especially difficult test because they require speed, efficiency, decisiveness, and effective coordination. This essay focuses on the response to and recovery from Katrina in order to probe the implications of mega-disasters for federalism. It understands federalism as being composed of four dimensions: the three levels of government and the civic realm. It tests key defenses of federalism against civic and government performance during Katrina. It offers examples of successes and failures involving all four dimensions and provides specific recommendations for improving mega-disaster mitigation, response, and recovery while maintaining an appropriate constitutional balance among the three levels of government and between the civilian government and the military.

	Lawrence, Steven. “SNAPSHOT OF PHILANTHROPY’S RESPONSE TO THE GULF COAST HURRICANES.” Foundation Center. Feb. 2006.
	

	Lawrence, Steven, Josefina Atienza and Reina Mukai. “Giving in the Aftermath of the Gulf Coast Hurricanes: update on the Foundation and Corporate Response.” Foundation Center. Aug. 2007. (contributor: Jessica Diaz)
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	Abstract: How well do countries cope with the aftermath of natural disasters? In particular, do international financial flows help buffer countries in the wake of disasters? This paper focuses on hurricanes (one of the most common and destructive types of disasters), and examines the impact of hurricane exposure on resource flows to developing countries. Using meteorological data on storm paths, I construct a time-varying storm index that takes into account the fraction of a country's population exposed to storms of varying intensities. Across developing countries, greater hurricane exposure leads to large increases in foreign aid. For other types of international financial flows, the impact of hurricanes varies according to income level. In the poorer half of the sample, hurricane exposure leads to substantial increases in migrants' remittances, so that total inflows from all sources in the three years following hurricane exposure amount to roughly three-fourths of estimated damages. In the richer half of the sample, by contrast, hurricane exposure stimulates inflows of new lending from multilateral institutions, but offsetting declines in private financial flows are so large that the null hypothesis of zero damage replacement cannot be rejected.
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Abshire, Michael. "E-Philanthropy Continues to Grow." Corporate Philanthropy Report, vol. 17 (April 2002): p. 1, 11.
Reports on the Third Annual E-Philanthropy Conference that took place inMarch 2002 in McLean, VA. The role of Internet fundraising after the attacks of September 11 took center stage, and several statistics about the amounts raised are provided. Other speakers focused on the role of the Internet in soliciting volunteers and in sharing information about corporate donations.

Abshire, Michael. "The Funding in the (Auto) 'Parts'." Corporate Philanthropy Report, vol. 17 (February 2002): p. 1, 11. 
Describes giving trends within the automotive component sector in the wake of the September 11 attacks and the recession.

Anft, Michael. "Assisting Terrorism's Other Victims." Chronicle of Philanthropy, vol. 15 (4 September 2003): p. 7-8, 10.
Explains that more foundations have begun to support charities that serve immigrants from Arab and predominantly Muslim countries facing post-September 11 backlash in the United States. Smaller organizations, however, have found fundraising difficult under the increased scrutiny of federal investigators looking for ties to terrorist groups.

Anft, Michael. "Immigrant-Rights Organizations Face Fallout from September 11." Chronicle of Philanthropy, vol. 14 (10 January 2002): p. 18-9. 
In the aftermath of the September 11 attacks, nonprofit immigration groups have found it more difficult to fundraise and draw support for immigrants' rights.

Association of Fundraising Professionals. Study of the Impact of the Events of September 11 on Charities. Alexandria, VA: Association of Fundraising Professionals, 2002. 49 p. 
Reports findings from an Association of Fundraising Professionals survey studying the effects of the September 11 attacks on fundraising. The survey was conducted from November 2001 to early January 2002, with 248 members responding. The report covers the effect of September 11 on specific fundraising campaigns, including direct mail, planned giving, major gifts, online solicitation, and annual campaigns. Also describes the impact of September 11 on fundraising strategies, donor attitudes, and business operations.

Baron, Barnett F. "Philanthropy and Homeland Security." Foundation News & Commentary, vol. 45 (May-June 2004): p. 30-3. 
Baron analyzes the USA PATRIOT Act and its impact on international grantmaking. The U.S. Treasury Department has indicated its concern that philanthropy may be a major source of support for terrorist activity, but a recent report by the General Accounting Office has called that supposition into question.

Bernacchi, Gina. "Corporate Giving Picks Up Despite Weak Economy, Attacks." NonProfit Times, vol. 15 (1 November 2001): p. 1, 10, 12. 
At this time it appears that corporate giving will increase substantially in 2001 over 2000, perhaps largely due to the September 11 attacks.

Bernacchi, Gina. "Giving Grew after September 11 Terror Attacks." NonProfit Times, vol. 16 (1 June 2002): p. 1, 6. 
Discusses the impact of the September 11 terrorist attacks on fundraising, analyzing results from reports published by the Association of Fundraising Professionals. While arts, cultural, and humanities organizations witnessed a decline in donations in October 2001, year-end fundraising totals of nearly all nonprofits were higher than in 2000.

"Beyond September 11: Where Do We Go from Here?" Carnegie Reporter, vol. 1 (Summer 2002): 45 p. 
Blum, Debra E. "Hundreds of Displaced N.Y. Charities Face Financial, Other Losses in Attack." Chronicle of Philanthropy, vol. 13 (4 October 2001): p. 12. 
Describes how nonprofits in lower Manhattan are coping with the damage caused by the September 11 terrorist attacks. Explains that many organizations not directly affected by the disaster will witness a growing demand in social services. Provides a list of grantmakers and other nonprofits that are offering financial and technical support.

Blum, Debra E. "New Telemarketing Law Called Too Restrictive by Some Fund Raisers." Chronicle of Philanthropy, vol. 14 (15 November 2001): p. 21. 
The Federal Trade Commission has new authority to regulate appeals by telemarketers; those in the industry claim the rules are burdensome. HR 3162 is a broad anti-terrorism bill that included these new regulations in the anticipation of fraudulent fundraising schemes after the September 11 attacks.

Borochoff, Daniel. Congressional Testimony on the Charities Response to the September 11 Terrorist Attack for Subcommittee on Oversight of the Committee on Ways and Means, November 8, 2001. American Institute of Philanthropy, 4 p. 
Borochoff, president of the American Institute of Philanthropy, gave testimony to the U.S. Congress, and this is a reprint of his text.

Brody, Deborah A. "In for the Long Haul in the Capital City." Foundation News & Commentary, vol. 42 (November-December 2001): p. 32-4. 
Describes how foundations in Washington D.C. have been working more closely together after the September 11 attacks. Grantmakers and nonprofits have learned the importance of long-term planning from the Oklahoma bombing six years earlier.

Carpenter, Clint. "Cancelled Revenues: Attacks Hurt Annual Events, Cash Flow." NonProfit Times, vol. 16 (1 February 2002): p. 27-9. 
Discusses the impact of the September 11 attacks on several annual conferences. Organizations covered include the Association for Healthcare Philanthropy, the Council for the Advancement and Support of Education, the American Society of Association Executives, and the National Catholic Development Conference.

Carpenter, Clint. "September 11 Impact on Overall Giving Sparks Diverse Opinions." NonProfit Times, vol. 16 (1 July 2002): p. 1, 5-6. 
Carpenter, Clint; Causer, Craig; Clolery, Paul; Williamson, Richard. "We Shall Overcome: Charities Rally Nation, Lend Aid after Attacks." NonProfit Times, vol. 15 (1 October 2001): p. 1, 4-5. 
Reports on the emergency relief efforts of various nonprofits in response to the September 11 terrorist attacks. Organizations described include the American Red Cross and the Salvation Army.

Causer, Craig; Clolery, Paul; Sinclair, Matthew; Williamson, Richard. "Money Pouring In, Yet Fundraising on Hold." NonProfit Times, vol. 15 (1 October 2001): p. 6. 
Describes the effect of the September 11 terrorist attack on fundraising efforts.

Charitable Contributions for September 11: Protecting Against Fraud, Waste, and Abuse. Hearing before the Subcommittee on Oversight and Investigations of the Committee on Energy and Commerce, House of Representatives, 107th Congress, 1st session. Washington, DC: Government Printing Office, 2001. 102 p. 
Includes the testimony of leaders of the following entities: United Way of America, Federal Trade Commission, American Red Cross in Greater New York, International Association of Fire Fighters, September 11th Fund of the New York Community Trust, American Red Cross, New York State Attorney General, Marsh, Inc., and Better Business Bureau Wise Giving Alliance.

Cho, Eunice. "Building Communities, Defeating Fear: Organizing for Immigrant Rights after September 11." Nonprofit Quarterly, vol. 9 (Spring 2002): p. 32-5. 
The author, from the National Network for Immigrant and Refugee Rights, gives a status report.

Cohen, Rick. "Reflecting upon the Charitable Response of September 11: We've Just Begun." Nonprofit Quarterly, vol. 9 (Spring 2002): p. 16-20. 
Numerous unique issues were raised by the donations that poured in after September 11, such as how to define a victim, what is excessive charity, use of donations for administrative expenses, and many more. This article outlines some of the major concerns, and argues for the sector to learn from mistakes that were made, and also the unprecedented accomplishments that were achieved.

"Congressional Hearings on 9-11 Relief Organizations: BBB Wise Giving Alliance Speaks Out for Donors." Better Business Bureau Wise Giving Guide, (Winter 2001): p. 4-10. 
Reprints excerpts of Congressional testimony by executives of the American Red Cross, Salvation Army, September 11th Fund, and others regarding their organizations' response to donors' expectations and victims' needs.

Greene, Elizabeth; Wolverton, Brad. "Learning the Lessons of September 11: Charities Reassess How They Handled Aid." Chronicle of Philanthropy, vol. 14 (5 September 2002): p. 5, 9, 11. 
Explains how charities are learning from their experience with September 11th donations, focusing on the Salvation Army and the American Red Cross.

Corporate Contributions in 2001: Executive Summary. New York, 
NY: Conference Board, 2003. 10 p. 
This is the executive summary of the annual statistical analysis delving into the contributions of 187 companies in 2001. Data indicates a total of $4.52 billion in giving, of which $648 million was earmarked for disaster and relief related to the September 11 attacks.

Cox, Linda R. September 11th Relief Funds: A Report at Six Months. New York, NY: New York Regional Association of Grantmakers, 2002. 12 p. 
Lists 37 relief funds that responded to the needs of victims and families in the wake of September 11, and provides some statistics about the amounts raised and distributed, as well as the charities' approach to the task at hand.

Cross, Devon Gaffney. "Arms and the Foundation." Philanthropy, vol. 16 (January-February 2002): p. 22-5. 
Author asserts that foundations should play a greater role in supporting national security in the wake of the September 11 terrorist attacks.

Curtis, Jody. "Set Up before the Sun Set." Foundation News & Commentary, vol. 42 (November-December 2001): p. 28-31. 
Explains how the September 11th Fund came about, and its progress to date in supporting the families of September 11 victims.

Derryck, Dennis; Abzug, Rikki. "Lessons from Crisis: New York City Nonprofits Post-September 11." Nonprofit Quarterly, vol. 9 (Spring 2002): p. 6-11. 
The authors provide a look at how neighborhood nonprofits in New York City have fared in the two months after the destruction of the September 11 attacks, based on their survey of more than one hundred that replied to their questionnaire.

Derryck, Dennis; Abzug, Rikki. The WTC Tragedy Ripple Effect Devastates Neighborhood Nonprofits. New York, NY: New School University. Milano Graduate School of Management and Urban Policy, 2001. 12 p. 
Reports the results of a survey of 125 neighborhood organizations taken in the first two months after the September 11 attacks in New York City. Eighty percent of the nonprofits indicated that they had been adversely impacted, but many had recovered by the time of the survey.

"Donors Respond to Terror: A Symposium." Philanthropy, vol. 15 (November-December 2001): p. 11-3. 
Representatives from various foundations explain how the September 11 attacks and the current recession will impact their giving patterns.

Feller, Michael. "Minding the Gaps." Foundation News & Commentary, vol. 43 (September-October 2002): p. 24-7. 
The employees of the J. P. Morgan Chase Foundation experienced the events of September 11 at close range, and committed substantial funds for the relief effort immediately after the disaster. The president of the foundation explains their grantmaking strategy, and the lessons they learned.

Fickenscher, Lisa. "Charities, Feds Leave Small Firms Out in the Cold." Crain's New York Business, vol. 18 (4 March 2002): p. 1, 41. 
Little money is finding its way to aid the small businesses in New York that were most affected by the attacks on the World Trade Center. Most of the charities that are involved are directing their support to the families of the victims.

"Foundation and Corporate Grants to Relief Funds: A Sampling." Chronicle of Philanthropy, vol. 13 (4 October 2001): p. 18, 20. 
A listing of foundations and companies that have donated to the American Red Cross, September 11th Fund, and other beneficiaries for disaster relief efforts. 

"The Giving Climate: New Normalcy, New Vigilance." Advancing Philanthropy, vol. 9 (January-February 2002): p. 21-4, 46. 
Advice about approaching donors in the wake of September 11. 

"Giving for September 11: The View from Ground Zero." Better Business Bureau Wise Giving Guide, (Fall 2002): p. 2-5. 
Brief interviews with representatives of City Harvest, the Lower Manhattan Cultural Council, and Safe Horizon, all of whom were affected by the World Trade Center attacks, and the September 11th Fund, which was created to assist the victims and their families.

Global Philanthropic Strategies for a Post-September 11th World: A Working Paper for Individual and Institutional Donors. New York, NY: Rockefeller Philanthropy Office/The Philanthropic Collaborative, Inc., 2001. 19 p. 
A working paper on grantmaking strategies.

Gose, Ben. "42% of Americans Say Relief Effort Damaged Faith in Nonprofit Groups." Chronicle of Philanthropy, vol. 14 (5 September 2002): p. 12 
Reports results from a Chronicle survey of 1,000 Americans on public confidence in nonprofits after September 11. 

Gose, Ben. "Terrorist Attacks Did Not Cause Major Shift in Focus of Most Grant Makers." Chronicle of Philanthropy, vol. 14 (5 September 2002): p. 15-6, 18. 
Explains that few foundations have changed their funding priorities for areas such as homeland security and international peace efforts since the September 11 terrorist attacks. Provides several examples of grantmakers that are responding to the terrorist threat. 

Greene, Elizabeth. "Disaster-Relief Funds Face Tough Decisions on How To Put Good Will to Good Use." Chronicle of Philanthropy, vol. 13 (4 October 2001): p. 14-7. 
Foundations and grantmaking public charities are determining how to spend the funds that have been raised for the victims of the September 11 terrorist attack. Several nonprofits including the Black United Fund of New York are concerned that prejudices may hinder funding to minority groups. Contains a listing of organizations that are collecting contributions for relief efforts. 

Greene, Elizabeth; Wolverton, Brad. "Learning the Lessons of September 11: Charities Reassess How They Handled Aid." Chronicle of Philanthropy, vol. 14 (5 September 2002): p. 5, 9, 11. 
Explains how charities are learning from their experience with September 11 donations, focusing on the Salvation Army and the American Red Cross. 

Greene, Stephen G. "Borderless Giving Crucial to Solving Global Strife, Experts Say." Chronicle of Philanthropy, vol. 14 (21 March 2002): p. 10-1. 
Discusses remarks from a conference organized by the Global Philanthropy Forum. Some speakers touched on promoting an international philanthropic vision in the aftermath of September 11. Nonprofit leaders also addressed the AIDS epidemic and spoke on the needs of Central Asia. 

Greene, Stephen G. "In Disaster's Wake." Chronicle of Philanthropy, vol. 14 (5 September 2002): p. 4-6, 8. 
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